Quality Assurance
The Community-Based Medical Education unit provides intellectually challenging work-based placements in over 120 east London general practices (delivering 15% MBBS). The CBME curriculum is strengthened by an unusually robust theoretical basis, underpinned by transformative and workplace pedagogic principles, thus providing a vital core of learning activities designed to stimulate critical thinking, recontextualisation and integration of classroom acquired knowledge and skills. GP placements begin in the first week of year 1 and continue until graduation (a minimum of 8 GP placements /student) – in small groups or one-to-one. The quantity and quality of our early workplace learning is recognised as exceptional in the sector, exposing learners to multidisciplinary professional practice and socioeconomic determinant of health.
 
Placements build students' clinical and professional expertise sequentially through high levels of patient engagement, community orientation, and tutor observation with feedback. Formative and summative assessments include reflective writing, peer observation, and independent research and quality assurance projects. Overall student satisfaction is very high and rising (86% 2018; 90% 2019 = good/excellent) with senior placements oriented to work preparedness achieving 99% satisfaction.
The unit has a clear, integrated staff development, quality improvement and communication strategy.  Placements are visited and vetted; GP tutors interviewed , briefed and linked to on-line handbooks. Development is via three annual events and supported by innovative use of podcasts and social media. 
[image: ]Figure 1 Wordcloud generated by GP Tutors through a creative enquiry exercise regarding their lived experience of primary care, March 2019
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The key to our quality cycle is student feedback  (up to 80% response rate) and rapid intervention to resolve concerns. This is coupled with a novel survey of tutors views. The data collected informs training events, continuous curriculum review and awards of annual prizes for educational and administrative excellence.
 
Examples of innovations include our pioneering near-peer tutor training (GREAT programme), 'patient mentors',  and online nutrition projects;  and optional opportunities  in medical humanities, quality improvement projects and migrant health.
 
Sustaining a high quality, complex virtual practicum is only possible with the commitment of an exceptionally talented managerial and academic team.
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